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Synopsis

Since the first edition in 1973, Bridges Not Walls has examined the power and promise of
interpersonal communication in intimate relationships, families, communities, and cultures. The text
presents a broad range of scholarly and popular articles drawn from several disciplines, including
communication, psychology, and philosophy, all chosen for their understandability and practical
applicability. Within these readings are thought-provoking discussions of interpersonal contact,
identity-management, verbal and nonverbal cues, perception, listening, assertiveness and
self-disclosure, family communication, intimacy and social support, defensiveness and hurtful
communication, conflict management, culture, and dialogue. Together, the readings emphasize the
social and relational elements of human communication, the overlapping influence of verbal and
nonverbal cues, the prominence of culture, and the close connection between quality of

communication and quality of life.

Book Information

Series: Communication

Paperback: 560 pages

Publisher: McGraw-Hill Education; 11 edition (June 17, 2011)

Language: English

ISBN-10: 0073534315

ISBN-13: 978-0073534312

Product Dimensions: 6.4 x 0.8 x 9.1 inches

Shipping Weight: 1.6 pounds (View shipping rates and policies)

Average Customer Review: 4.2 out of 5 stars 41 customer reviews

Best Sellers Rank: #22,385 in Books (See Top 100 in Books) #36 inA Books > Textbooks >
Communication & Journalism > Speech #51 inA Books > Reference > Words, Language &

Grammar > Speech #185 inA Books > Self-Help > Relationships > Love & Romance

Customer Reviews

John Stewart is Professor of Speech Communication at the University of Washington and director of

the basic interpersonal communication course. His other text is Bridges Not Walls

needed for a class - good price

The book came as expected when expected - | was very happy



Excellent textbook, too much information to grasp in eight weeks. On my to read list during a break.

Made a t. remendous difference in how | communicate.

The book was in really bed shape. | needed the book and it was useful, however.

This! This book should be required for all interpersonal communication and/or comm leadership

courses. Self-learners should also read this. It's got great information.

Perfect for school and the notes were helpful too.

great

Good for anyone wanting to use communication skills. | was required to read a couple more books
in this class, and must admit to enjoying them better, but it is still a good source.
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